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Jewish action for a just world



Primark Stores Limited 
Primark House 
41 West Street 
Reading 
Berkshire 
RG1 1TZ

Dear Mr Marchant,
Firstly, I’d like to congratulate you on the steps you are taking to find out more about your supply chains, and increasing the numbers of staff you have working on ethical trade. 

However, in the light of the current economic crisis it is essential that Primark pays workers a living wage so that they can afford essentials like food and health care. Primark is one of only a small number of companies to continue to make a profit in spite of the global recession, it is therefore vital that you show leadership on this issue. As a member of the Ethical Trading Initiative, Primark has committed to ensuring workers receive a living wage, as well as decent working conditions, a 48-hour working week and the right to join a trade union. 

Along with many others, I am urging you to take responsibility for your supply chains, ensuring that workers overseas are not exploited.  I want to see evidence that you are making progress on your commitments to meeting the ETI base code and I believe you now need to give timescales for meeting the commitments – how long do we need to wait before we can be sure that clothes bought from Primark are produced by workers enjoying full labour rights? 

In particular, I am concerned that homeworkers and all those involved in informal work, who are often the most vulnerable, are given the same rights and recognition as other workers. I would urge you to work with your suppliers to ensure they feel able to be transparent about their use of homeworking and that you have systems in place to ensure their rights are respected. 

Primark should:

· Ensure it has a strategic level policy document that makes it clear that the company recognises homeworkers as part of the supply chain. This should be clearly communicated to suppliers and homeworkers.

· Provide training for suppliers about how to ensure homeworkers’ rights are protected.

· Set up a mechanism to ensure a proper calculation is done when piece rates are set for workers, including time for setting up work and regular break times.

· Ensure there is a mechanism for homeworkers to report violations of their rights and that Primark is able to address these issues. It is extremely important that Primark works with local organisations representing homeworkers.

Primark has made progress, but there is still a long way to go. As a concerned customer, I am writing to remind you of your accountability as a member of the Ethical Trading Initiative, and as a responsible company in a global market.

Yours sincerely,

with Homeworkers Worldwide








